
Complex 
Sense -> 

EMERGENT way 

Chaotic 
‘Just do it’ -> 

IMPROVISED way 

Complicated 
Analyse -> 

PLANNED way 

Clear 
Categorise -> 
LEARNT way 

Cynefin model – 4 types of situation  

Unpredictable Predictable

Time to 
‘respond’

Need to 
‘react’ 
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